CHATEAU MARMUTT
The Finest in Dog Daycare, Services and Essentials.

APPLICATION:
Dog Guest(s)1. 2.
Breed(s)
Owner(s)
Cell# #2
E-MAIL
Address City/Zip
Emergency Name Cell#
Age of dog(s) Birthday

Any medical conditions or behavior issues we should know about?

Following vaccinations need to be current. DUE date:

Bordetella

DHPP

Rabies

Optional shots if your vet recommends:
Leptospirosis FLU

Dog spayed or neutered?

ALL DOGS NEED TO BE ON A FLEA PROGRAM

Date Owner’s Signature



Chateau Marmutt Credit Card Authorization

This note authorizes Chateau Marmutt to charge the following account:
Visa/Mastercard only

Credit Card Number

Expiration date Code

Card Holder’'s Name

Card Holder’s Signature

Date

Billing Address (if different from application):

City State Zip

8162 Beverly Blvd. Los Angeles Ca 90048
Phone: 323-653-2062
Chateaumarmutt.com



Chateau Marmutt
8162 Beverly Bivd.
Los Angeles CA 90048
PH: 323-653-2062
Chateaumarmutt.com

Service Contract
Services to be rendered:

1. Chateau Marmutt (Marmutt) agrees to provide daycare/boarding for the
animals set forth in the application, and to provide such other services as agreed
to by and between the owner and Chateau Marmutt at the rate as agreed upon.

2. Marmutt shall be opened daily, except Sundays, on hours that are posted. (M-F
8:00am-7:00pm Sat.10am-5pm.)In the event the owner does not pick up the animal by
closing time, the owner shall pay for overnight boarding $70.

3. In the event the owner does not pick up or arrange for the delivery of the animal
by 7:00 pm, the owner shall pay Marmutt in addition to such other fees, $15.00
per each fifteen minutes the owner is late after closing. If the animal has not

been picked up by 7:00 p.m., or the owner has not arranged for a staff member

of Marmutt to wait for owner to pick up animal then Marmutt will place animal

in boarding for which owner shall be responsible and pay all fees.

4. If the owner has failed to pick up the animal by the beginning of the third day,
and pay all fees and costs owing to Marmutt, then the animal shall be deemed
abandoned and Marmutt may treat the animal as the property of Marmutt,
without liability or obligation to the owner of the animal. Marmutt may arrange
for the adoption of the animal without liability by either sale, transfer,
conveyance to a third party.

5. Owner represents the dog(s) are in good health and have not been ill with any
communicable diseases within the last 30 days and that the animal(s) have all
current rabies, Bordetella (kennel cough) and DHLP&P vaccinations and have
been neutered and/or spayed. Owner further represents that the animal(s) have
not been exposed to any contagious disease within the last 30 days.

6. Marmutt will not knowingly accept a dog that has not been spayed/neutered
unless previously discussed with the owner. Marmutt shall not be responsible
in the event a female becomes pregnant during her stay at Marmutt.

7. In the event the pet becomes ill or injured, Marmutt shall notify the owner, and
if the owner cannot be contacted, or has failed to instruct Marmutt regarding
measures to be taken, or if an emergency situation exists which requires



immediate action, Marmutt is authorized to engage the services of a
veterinarian, or to administer medicine or give such other attentive care for the
animal that appears reasonably advisable.

8. Marmutt shall pay for any costs of the animal that may arise as a result of the
injury or illness including veterinarian care and costs. The owner shall pay such
costs immediately upon pick up of animal or when the service has been
completed.

9. Marmutt reserves all rights to have any animal examined by a veterinarian of its
selection if the owner of such animal placed under the care of Marmutt claims
that the animal has become ill or injured while under such care. Any claim for

an iliness or injury must be reported to Marmutt within 48 hours since the

animal was under the care of Marmutt. Reports for claims for illness or injury

after 48 hours shall be presumed to not have occurred while under the care of
Marmutt.

10. Representation: The parties understand and acknowledge that Marmutt has
agreed to render services as described herein based upon the owners
representation that the animal is healthy and has received all required shots,
does not suffer from any disability, illness, behavior characteristics, or
conditions which could adversely affect another pet being cared for by

Marmutt.

11. Owner further insures Marmutt that the pet is not aggressive and at no time in
the past has harmed or shown any aggression or threatening behavior towards
any other person or any other pet and there is no history of the dog’s untoward
behavior as a result of being confined in an enclosed area. Notwithstanding
such assurances, if the dog’s behavior results in any injury to another dog,
persons or property, owner shall bear full expenses resulting from such
conduct. Owner agrees that Marmutt shall not be liable for any loss or damage
to the animal by any cause whatsoever, including a fire, theft, or escape of the
animal. The owner agrees that he or she shall remain liable for any damages
that the animal may cause including bites, aggressive behavior, damage to
other animals. Owner assumes and understands that the pet is in an
environment where other pets shall be located with other animals, and the
facility shall not be liable for the damage caused to the animal by injury or
other episodes, which may have been caused by or from other animals.

12. The animal may be isolated and kept apart from other animals, should Marmutt
in its reasonable belief or the reasonable belief of its employees, servants or

other agents determine that the animal may be in danger or may endanger other
animals by virtue of its conduct, behavior or aggressive propensities. The

owner of the animal understands that Marmutt desires to maintain the health,

care and comfort of all animals within its care and to adequately provide for the
safe keeping of such animals in which they have custody.



13. Unless agreed in writing, the owner entrusts Marmutt to use its best judgment
in caring for the pets. Should any decision affecting the handling of the pet
become necessary as a result of inclement weather or other natural causes
relating to such decision, Marmutt, shall use reasonable judgment given the
circumstances of the event or happening.

14. Payment: Unless other arrangements are made for payment for any service
rendered to the animal at Marmutt, owner shall pay for services upon the pick

up and/delivery of the animal. During peak HOLIDAYS there will be an additional fee per
night due. Holiday cancelations must be done 48 hours in advance or a fee of a
minimum of 1 night stay will charged.

15. Accounts that are charged on a monthly basis shall be due and payable by the

first of each month. There is a $20 monthly service fee and a 15% fee on all grooming.
Marmutt has permission to charge any card on file in perpetuity until bill is paid in full.
Payments received by the tenth of the month shall accrue interest at the rate of 10% per
month until paid.

Owner’s Signature Date




Chateau Marmutt
Grooming Client Information

Dog Name Breed

Owner Name

Cell #

Email

Option of leaving Visa or M/C credit card information on file for
services. This note authorizes Chateau Marmutt to charge the
following account:

Credit Card Number

Expiration date: Code

Card Holders Signature:

Billing address

City State Zip code

8162 Beverly Blvd. Los Angeles Ca 90048
Phone: 323-653-2062
chateaumarmutt.com





